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Important! New Outbreak Management Process 

Effective April 7th, 2026, a new process for outbreak management is being implemented to 
streamline communication and documentation.  

What’s changing?  

Upon declaration of an outbreak, you will 
receive a SharePoint folder to your provided 
email. This folder will include: 

• Outbreak measures 

• Line list 

• Lab requisition  

• Repatriation Tool 

• Final outbreak investigation summary  

What this means for you: 

• You can update the line list daily 
directly within the shared document 

• Email submissions are no longer 
required 

• The ID investigator will review 
updates in real time 

 

Training & Support 

To support this transition, the following short videos are available on our website: Long-Term 
Care, Retirement Home and Elder Care Lodge Resources | Lakelands Public Health 

• How to access your SharePoint outbreak folder 

• How to use / update the line list  

• How to use outbreak documents & resources  

Important Reminder 

Please do not use previously printed or saved outbreak forms. All documents within the 
SharePoint folder are the most current and up-to-date versions and should be used moving 
forward. 

NEW! Changes to Extreme Weather Alert Process 

Lakelands Public Health is updating how we send extreme weather alerts to 
our community partners. We will be transitioning from program-specific 
distribution lists to an opt-in email distribution list. 

If you would like to continue receiving extreme weather alerts, please 
complete the survey to sign up: Extreme Temperature and AQ Emails - 
Lakelands Opt-in Form. 

  

https://www.lakelandsph.ca/
mailto:ipachub@lakelandsph.ca
https://www.lakelandsph.ca/businesses-partners-and-professionals/long-term-care-retirement-home-and-elder-care-lodge-resources/
https://www.lakelandsph.ca/businesses-partners-and-professionals/long-term-care-retirement-home-and-elder-care-lodge-resources/
https://www.lakelandsph.ca/media/si1encnl/sharepoint-for-outbreaks.mp4?csf=1&web=1&e=heyf7V
https://www.lakelandsph.ca/media/peep0uwu/line-list.mp4?csf=1&web=1&e=Xoh1oO
https://www.lakelandsph.ca/media/olpdejv3/ob-ctrl-measures-and-ob-summary.mp4?csf=1&web=1&e=QDX7Lv
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fca.mar.medallia.com%2F%3Fe%3D90009828%26d%3Dl%26h%3D9EF07886C562B7B%26l%3Den&data=05%7C02%7Cipachub%40lakelandsph.ca%7Cf9bb110e92bf4446507c08de9a324e85%7C4892e85e35714e37af551855720640c8%7C0%7C0%7C639117738017312018%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=m7m0%2FN9kN8V7mPnYUqiR13KEFYo8S%2BXe6ax3SryGfuY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fca.mar.medallia.com%2F%3Fe%3D90009828%26d%3Dl%26h%3D9EF07886C562B7B%26l%3Den&data=05%7C02%7Cipachub%40lakelandsph.ca%7Cf9bb110e92bf4446507c08de9a324e85%7C4892e85e35714e37af551855720640c8%7C0%7C0%7C639117738017312018%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=m7m0%2FN9kN8V7mPnYUqiR13KEFYo8S%2BXe6ax3SryGfuY%3D&reserved=0
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Immunization Updates 

Spring Vaccine Campaign  

The list below outlines who is eligible to receive a COVID-19 vaccine dose in the Spring 2026. 

• Individuals 65 years and older  

• All adult residents of long-term care homes and other congregate living settings for 

seniors 

• Individuals 55 years and older who identify as First Nations, Inuit, or Metis and their 

non-Indigenous household members who are 55 years and older 

• Individuals 6 months of age and older who are moderately to severely 

immunocompromised (due to specific underlying condition or treatment) 

Further information can be found here: Health Care Provider Fact Sheet: 2025/26 COVID-
19 Vaccine Program. 

COVID-19 vaccine may be ordered by visiting Vaccine Order Form - Lakelands Public 
Health or completing and faxing the Seasonal Vaccine Order Form to 905-885-5352. 

 

Important! The Peterborough fax number of 705-743-2897 is no longer active. 
Please update your records with the new vaccine fax number of 905-885-5352. 

Orders faxed to the old Peterborough fax number will not be received and 
processed. 

 

COVAX Decommissioning   

The new Panorama Guided Workflow (PGW) will go live soon and replace COVAX. It will be 
used to record COVID-19 doses administered and manage COVID-19 vaccine inventory. 
Training and supporting materials will be provided by the Ministry.  

Where to direct questions: 

ONEID-related questions: contact the Ontario Health Digital Services Support Line at 1-866-
250-1554. 

Panorama Guided Workflow (PGW): contact PanoramaGuidedWorkflow@ontario.ca 

 

Annual Vaccine Fridge Inspections  

If you have not had a visit by a nurse yet, you will be contacted to arrange for your annual 
vaccine fridge inspection soon. If Health Unit staff are unable to reach you by phone, they 
will present unannounced to complete the inspection. 

https://www.lakelandsph.ca/
mailto:ipachub@lakelandsph.ca
https://www.ontario.ca/files/2025-09/moh-covid-vaccine-hcp-fact-sheet-en-2025-09-12.pdf
https://www.ontario.ca/files/2025-09/moh-covid-vaccine-hcp-fact-sheet-en-2025-09-12.pdf
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.lakelandsph.ca%2FCDPC%2FVaccine-Order-Form&data=05%7C02%7Ckkieffer%40lakelandsph.ca%7Cd4333697ffe84b62296908de972b762b%7C4892e85e35714e37af551855720640c8%7C0%7C0%7C639114410077642342%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mowLWP5S14PSe4QyAzWSVp8WZeKNkIIFtQJuUHHkazU%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.lakelandsph.ca%2FCDPC%2FVaccine-Order-Form&data=05%7C02%7Ckkieffer%40lakelandsph.ca%7Cd4333697ffe84b62296908de972b762b%7C4892e85e35714e37af551855720640c8%7C0%7C0%7C639114410077642342%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mowLWP5S14PSe4QyAzWSVp8WZeKNkIIFtQJuUHHkazU%3D&reserved=0
mailto:PanoramaGuidedWorkflow@ontario.ca
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Public Health Ontario Updates 

New Resources Available  

IPAC Checklist for Animal Presence in Health Care Settings  

• IPAC recommendations for having therapy animals and 
pets in health care settings. The information in this 
checklist is intended to support your organization create 
policies and practices to mitigate the risk of animal 
visitation in any health care setting. 

Resources for Trainers: IPAC for Health Care Workers 

• This ready-to-use package includes a trainer guide, participant handbook, three 
presentation slide decks, practice activities, and a certificate of completion to support 
standardized IPAC training across health care settings.  

Infection Prevention and Control Organizational Risk Assessment for Long-Term Care and 
Retirement Homes  

• Step-by-step framework to support LTC/RHs in conducting ORAs. It is recommended 
to conduct and IPAC ORA at least once a year or more often as needed.  

Organizational Risk Assessment for Clinical Office Practice: Fillable Form  

• Helps to identify risks for transmission of infection in LTC and RH settings, analyze, 
and develop a plan.  

 

Community of Practice and Webinars 

1. PHO Rounds: Organizational Risk Assessment (ORA) For Long-Term Care and 
Retirement Homes on Wednesday, April 29, 2026, from 12:00pm to 1:00pm EST.  
Webinar Registration 

 

2. Join one of the following CoPs for the launch of the new Long-Term Care Provincial 
Infectious Diseases Advisory Committee (PIDAC) IPAC Best Practice document:

May 6th from 1:00pm -2:00pm EST 
CoP Registration 
 

May 14th from 1:00pm -2:00pm EST 
CoP Registration 

3. IPAC Canada - Leading and Lagging Your Way to Hand Hygiene Improvement 

• May 7th from 1:00pm -2:00pm EST  
o Webinar Registration 
o 1 IPU will be provided by the Certification Board of Infection Control 

 

Long-Term Care Drop-In Coaching Sessions with PHO 

• May 29th from 11:00am -12:00pm EST 

• June 19th from 11:00am -12:00pm EST 

o Zoom Invite 

Meeting ID:  
827 4754 2224 

Passcode: 015387 

https://www.lakelandsph.ca/
mailto:ipachub@lakelandsph.ca
https://www.publichealthontario.ca/-/media/Documents/I/26/ipac-animals-presence-health-care-settings-checklist.pdf?rev=14f4a3e4ff0944228d0557b15789f8fb&sc_lang=en&_cldee=6m5jj-IUnnt9ZyUHEP64DQf_zpKkjfRjKkwjwsQyYS_wy_hLN59YZYta8ffiwhRB&recipientid=contact-3b97630053deef1181a1005056ad61b6-ccc2cab5a5fa4136a29c3b24bdd35a2a&esid=884e3a5e-0638-f111-81b3-005056ad61b6
https://www.publichealthontario.ca/en/education-and-events/online-learning/ipac-courses/core-resources
https://www.publichealthontario.ca/-/media/Documents/L/26/ltcrh-ipac-organizational-risk-assessment.pdf?rev=64cd0e6e9022420992d38c785374777b&sc_lang=en&hash=3B7B78C46AEC4E24FA359093E6F2B35C&_cldee=gj6wjEXZlu4vsgdHDsoeVrTAGNtz7iCyyA_YzzVGq3a9U23xVjMw46Oo9VE2F3fb&recipientid=contact-3b97630053deef1181a1005056ad61b6-6d662feda2444347a715dc9b626cc4a2&esid=ddf730e1-542c-f111-81b3-005056ad61b6
https://www.publichealthontario.ca/-/media/Documents/L/26/ltcrh-ipac-organizational-risk-assessment.pdf?rev=64cd0e6e9022420992d38c785374777b&sc_lang=en&hash=3B7B78C46AEC4E24FA359093E6F2B35C&_cldee=gj6wjEXZlu4vsgdHDsoeVrTAGNtz7iCyyA_YzzVGq3a9U23xVjMw46Oo9VE2F3fb&recipientid=contact-3b97630053deef1181a1005056ad61b6-6d662feda2444347a715dc9b626cc4a2&esid=ddf730e1-542c-f111-81b3-005056ad61b6
https://www.publichealthontario.ca/-/media/Documents/L/26/ltcrh-organizational-risk-assessment-form.pdf?rev=6fc8b7771ee84e5d9a7d21d87c21b97f&sc_lang=en&hash=0E37082345564426F6B27224457F1FED&_cldee=gj6wjEXZlu4vsgdHDsoeVrTAGNtz7iCyyA_YzzVGq3a9U23xVjMw46Oo9VE2F3fb&recipientid=contact-3b97630053deef1181a1005056ad61b6-6d662feda2444347a715dc9b626cc4a2&esid=ddf730e1-542c-f111-81b3-005056ad61b6
https://www.eventbrite.com/e/pho-rounds-organizational-risk-assessment-for-ltc-and-retirement-homes-tickets-1987154250857?aff=oddtdtcreator&keep_tld=true
https://forms.office.com/Pages/ResponsePage.aspx?id=UUtXhhzyBkCGnlHqHqtE8tXQSLJL_pVGtDx0r8IuPIlUOTZXQ1NRNzBCTzhRR1VBRzRVUkwyUUtJRC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=UUtXhhzyBkCGnlHqHqtE8tXQSLJL_pVGtDx0r8IuPIlUM1FMVzYzOUxHMUk0QkhHRFJVQjlPVEhGSi4u
https://us06web.zoom.us/webinar/register/WN_cT-S1RYlSIO6taFHK5oPDA#/registration
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus06web.zoom.us%2Fj%2F82747542224%3Fpwd%3DMr2K958EllRY1ePrHx8yIbZgQZZcvM.1&data=05%7C02%7Ckkieffer%40lakelandsph.ca%7C1c58ee98e99349dc188308de8a68b8b4%7C4892e85e35714e37af551855720640c8%7C0%7C0%7C639100379573499186%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Rm5hfN5CE231phpVDJTP9uBDVq750ppqI3DaCrGcp%2BM%3D&reserved=0
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Training Opportunities 

Queen's University’s Fall 2026 Online IPAC Professional Development Course 

  Fall 2026 registration is now open: Infection Prevention & Control Course  

• Course Fee: $1599 CAD 

• Early Bird Rate: $1499 CAD - Register before April 30, 2026! 

• Group Discount: Save 10% by registering a group of learners on a single invoice. 
Please contact queensic@queensu.ca for more details. 

 

World Hand Hygiene Day - May 5, 2026 

 

Led by the World Health Organization, World Hand Hygiene Day highlights the critical role 
of hand hygiene in preventing health care-associated infections. This year marks 18 years 
of global efforts to improve resident safety through effective IPAC practices.  

This year’s campaign focuses on: 

• Promote optimal hand hygiene practices 

• Promote inclusion of hand hygiene in IPAC programs  

• Raise awareness of hand hygiene importance 

• Encourage action 

Get Involved! Make hand hygiene fun by hosting an ABHR decorating activity! Staff and 
residents can participate individually or in teams to decorate bottles or dispensers, with 
participants entered into a draw for a small prize.  

Explore campaign tools, posters and resources to support World Hand Hygiene Day 2026 at 
your facility.  

  

https://www.lakelandsph.ca/
mailto:ipachub@lakelandsph.ca
https://healthsci.queensu.ca/opdes/cpd/educational-programs-opportunities/infection-prevention-control-online-course
mailto:queensic@queensu.ca?subject=Group%20rate%20for%20Queen%27s%20IPAC%20online%20course
https://www.who.int/campaigns/world-hand-hygiene-day/2026
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Contact Information 

 
 Legacy HKPR Legacy PPH 

IPAC Hub ipachub@lakelandsph.ca  

Outbreak 
Reporting 

During business hours: 
outbreaks@lakelandsph.ca 

1-866-888-4577 ext. 1232 
Outside of business hours: 

1-888-255-7839 

During business hours: 
Outbreak Form or email 

infectiousdiseases@lakelandsph.ca  
1-866-888-4577 ext. 1232 

Outside of business hours: 
705-760-8127 

Vaccine 
Information 

immunization@lakelandsph.ca immunizationrecords@lakelandsph.ca 

 

https://www.lakelandsph.ca/
mailto:ipachub@lakelandsph.ca
mailto:ipachub@lakelandsph.ca
mailto:outbreaks@lakelandsph.ca
https://ca.mar.medallia.com/?e=386975&d=l&h=31B5C8FC0053B5A&l=en
mailto:infectiousdiseases@lakelandsph.ca
mailto:immunization@lakelandsph.ca
mailto:immunizationrecords@lakelandsph.ca

